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More than three years ago, we set out to make veterinary care more accessible for  
pets in our community and to address overcrowding in animal shelters statewide.  
At that time, the suspension of spay and neuter services due to Covid-19 shutdowns, 
coupled with a nationwide veterinarian shortage, reversed many of our state’s gains  
in animal welfare. The result has been an overwhelming number of animals entering 
and living in California shelters.	  
 
Despite these challenges, we continue to make progress on our vision. In fiscal year 
2024, we increased our commitment to access to care for San Francisco’s pets by 
30%, providing millions of dollars in free and reduced-fee veterinary services through 
our Community Veterinary Clinic, Mobile Vaccine Clinic, discounted public spay and 
neuter surgeries, and hospital financial-aid programs.  
 
In response to the crisis, we’ve not only increased subsidies for spay and neuter  
surgeries in San Francisco, but we’ve expanded our services into the Central Valley, 
where access to veterinary care is extremely limited. We have continued to deepen 
our shelter partnerships there, providing ongoing transport of animals, high-volume  
spay/neuter clinics, and free public vaccine clinics. 
 
2024 was also a banner year for our advocacy work toward these goals, as we  
advocated successfully for new legislation that will enhance access to veterinary  
care statewide. We also innovated new animal-welfare programs such as the  
first-ever California Adopt-a-Pet Day.  
 
It’s thanks to your dedication and generosity that we were able to achieve these  
remarkable achievements. Read on to find out how your support this year made 
a difference for animals, their people, and our communities.  
 
Thank you for being a friend to animals,

Jennifer Scarlett, DVM
Chief Executive Officer 
San Francisco SPCA 

A Note From 
Dr. Scarlett
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Donors make a difference
Your generous support enabled us to say yes to thousands of 

companion animals who needed our assistance. Our advocacy,  

free and low-cost medical care, and financial assistance are 

available to our San Francisco community and beyond  

thanks to you.

REVENUE 
$51 . 2M



5

REVENUE 
$51 . 2M

EXPENSES  
$47.6M

*�Increased development expense in FY 24 related to  
special fundraising efforts to expand access to care programs 
across California

With your support, we provided more than  
$3.5M in free and reduced-cost veterinary care  
to the San Francisco community.

We provided direct services for  
27,378 animals and 20,606 humans.

Across San Francisco and the Central Valley,  
we spayed and neutered 14,739 dogs and cats,  
87% of those procedures were subsidized.

Contributions 
$15.6M

Investments 
$8.6M

Fee for Service

$17.3M
Bequests  
$9.7M

Adoptions  

$4.9M

Community Veterinary Services 
$29.0M

Development* 

$4.3M
Support  

Services  
$4.3M

Shelter 
 

Behavior, 
Volunteer 
$1.6M

Public 
 

Education, 

Advocacy 
$3.5M
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Guiding our animals’ journeys home

2,859  
animals spayed/neutered  

by the  Shelter Medicine team, including 1,076 animals  
in the care of San Francisco Animal Care & Control

840 
shelter animals 

treated  
for acute medical and  

behavioral needs

4,378 
animals adopted 

2,571 
cats

1,807 
dogs

2,376 
animals transferred  
from our partner shelters  

in the Central Valley
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Strengthening our work with volunteer service

96,354  
hours  
walking dogs, socializing 
cats, feeding animals,  
vaccinating animals at our 
Mobile Vaccine Clinic, 
and more

1,126  
volunteers 

1,162  
animals fostered  
until they were ready 

 to be adopted
335  

foster volunteers 

48,975  

community members 
reached through  

AAT visits

172  
Animal-Assisted 
Therapy (AAT) 
volunteer teams  
including dogs, cats,  
bunnies, and a pig
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17,202  

animals served  
through our  

Community Medicine  
programs

5,314  
animals vaccinated  
at the free monthly

Mobile Vaccine Clinic

4,835 
dogs and cats treated 

at the Community Veterinary Clinic 

Building a system of care in our community

4  
days open per week
at our Community  
Veterinary Clinic, which  
doubled its days open  
to the public  

2,098 
community and free-roaming cats spayed/neutered
with the support of our Community Cat volunteers,
an 83% increase from the prior year

4,887
cats and dogs were spayed/neutered

in our public Spay/Neuter Clinic

 

61% 
of Spay/Neuter Clinic 

surgeries were free 
or subsidized
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26,306  

exams at our Mission  
Veterinary Hospital

$300,000 
for general medical appointments,
ensuring that animals could access a veterinarian  
for routine care, pain medication, and more

$15,000 
in emergency treatments 
for unhoused San Francisco residents  
and their animals receiving care  
from our partners at  
Veterinary Street Outreach Services

Serving our patients with quality and compassion

$522,215
 in financial assistance  

at our Mission  
Veterinary Hospital 

 670+ 
animals treated

from households in low-income
San Francisco neighborhoods

$75,000 
in surgery support
to treat emergency medical needs

Financial assistance included:
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AB 1399
allowing for the use of veterinary telemedicine in  

a significant milestone for California’s animals

Shelter Policy and Legal Services

Advocating and innovating for animals statewide

1,200 
attendees statewide 

6
educational webinars

  

 2
bills passed
that are key to expanding  
access to veterinary care  
across California

  SB 669
expanding the ability of Registered Veterinary Technicians (RVTs) 

 to administer vital vaccines

Shelters

Rescues 

SHELTER PAL S 
CLIENT  
LOC ATIONS IN 
C ALIFORNIA

66  
total shelters  

and rescues  
enrolled as Shelter PALS 

clients and have received 
free legal aid since 2020

3,609 
adoptions statewide 

on the first annual California Adopt-a-Pet Day
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196 
total days of spay/neuter surgeries
with SF SPCA veterinarians and/or held in  
partnership with Central Valley-based clinics

672 dogs vaccinated
during two free mobile vaccine clinics  
in the Central Valley

Expanding access to care in the Central Valley

 
 
 
 3,819
dog and cats  
spayed/neutered
in the Central Valley 

 

6 
partner  
shelters  

in the Central Valley

E XPANDING
ACCESS TO C ARE 
ACROSS 
C ALIFORNIA
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The San Francisco Society for the Prevention of Cruelty to Animals—Founded April 18, 1868

Locations 
Administration
201 Alabama Street 
San Francisco, CA 94103  
(415) 554-3000

 
Adoption Center
250 Florida Street 
San Francisco, CA 94103  
(415) 554-3500 

 
Community Veterinary Clinic
4527 Mission Street 
San Francisco, CA 94103  
(415) 429-5410
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